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Column 1 9, lines 27-42, the element of the claim reading "a processor operable to:" should be moved below 
the element of the claim reading "a menu structure" as follows: 

26. An Interactive Voice Response unit (IVR), comprising: 
"a processor operable to:" 

a menu structure comprising a plurality of menus, each menu comprising a plurality of options that are 
selectable by a user, wherein the pluraity of menus and each menu's respective plurality of options 
define a plurality of potential navigation paths for the user through the menu structure; and 
--a processor operable to:-- 

receive, from the user, a request to change the menu wherein, the request to change the menu structure 
is one or more of a request to hide a portion of the plurality of menus and a request to require 
authentication for a portion of the plurality of menus; 
effect the requested change to the menu structure; and 
associate the changed menu structure with the requesting user. 
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